A-P-A-R-T-M-E-N-T-S

December 1, 2008

To Whom It May Concern:

I have been using Valet Waste since September at The Arbors Apartments. The
transition went very smoothly. All | had to do was send out a letter announcing the new
service to the residents and Valet Waste took care of the rest.

After the initial start of the service they still continue to drop by the office at least once a
week to check in with me. They also do a great job keeping with up residents that are
not in compliance of the rules.

I cannot say enough good things about Valet Waste. The residents love it, the
breezeways and trash compactor areas are cleaner and I have an extra pair of eyes on the
property five nights a weeks. And the icing on the cake is that the property is making
extra money!!! Don’t waste another second. Sign up today!!

Sincerely,

Melissa Fitch
Community Manager
Crosland, LLC



