Alexan Place at South Square Apartment Homes

100 Alexan Drive Durham NC 27707
919-490-6990 (fax) 919-490-6998
(e-mail) alexanplaceatsouthsquare@riverstoneres.com

September 8, 2008
Dear Chris,

It is our goal to provide each individual with a comfortable apartment home in an
enjoyable environment. At the same time, we strive to uphold the highest standards
and are committed to outstanding service and excellent quality.

We are thrilled to be able to offer the Valet Waste trash service, which has spoiled our
valuable residents since we added this service!

The residents on the third floor seem to be some of the happiest people, knowing
they do not have to lug down three flights of stairs heavy, smelly and sometimes
drippy trash bags and then place these bags in their car for the drive to the
compactor!

In addition, our breezeways and walkways are cleaner, the compactor areas seem to
stay cleaner and that is making our maintenance team happier.

So all in all, adding Valet Waste to our list of services to our residents of a 508 unit
apartment community has been a “win-win”.

Tony Diaz, the District Manager for our area has been very valuable to us in setting
this service up. Explaining the dos and don’ts to our customers and overseeing the
nightly pick ups.

The staff with Valet Waste responsible for, Alexan Place at South Square is the best
and we are happy to have them as part of our team!

Respectfully,

Cyndi Perry

Property Manager

Alexan Place at South Square



